
 

 

 

 

 

 

 

 

 

 

Attachment C 
Written and Verbal Submissions 
 



Written Submission 1 

Ping Liew 

11/5/2026 
 
To the City of Adelaide, 
 
I appreciate the opportunity to provide feedback on the Draft 2026/27 Business Plan and Budget.  
 
As a business operator and property stakeholder in the CBD, I believe the current direction does not fully 
reflect the challenges many city businesses are facing on the ground. While the document speaks strongly 
about activation, growth, and vibrancy, the reality for many operators is that trading conditions in the city 
remain extremely difficult outside of peak periods such as Friday and Saturday nights. 
 
One of the major issues is the increasing cost of on-street parking. Parking in the city has become more 
expensive and less convenient than before, and this discourages customers from entering the CBD — 
especially families, suburban visitors, and casual diners. Many customers now choose suburban shopping 
and dining precincts because they perceive the city as too expensive, difficult, or inconvenient to access. This 
directly impacts hospitality, retail, and service businesses already under pressure from rising wages, utilities, 
insurance, and rent costs. 
 
If the City genuinely wants to increase visitation and support economic activity, parking policy should 
encourage movement into the CBD, not deter it. More affordable and flexible parking initiatives, particularly 
during off-peak periods, would help businesses significantly. 
 
I also believe the City’s revitalisation efforts are too concentrated on already established precincts such as 
Hindley Street and Rundle Mall. There needs to be greater focus on emerging and secondary streets such as 
Wright Street, Sturt Street, Grote Street, and the southern side of the CBD generally. 
 
There is a very visible southward movement of Chinatown and Asian dining and cultural activity. This should 
be embraced strategically. Supporting this natural expansion could create a more vibrant, diverse, and 
economically resilient southern CBD. Instead, many business owners feel investment continues to favour the 
same traditional entertainment zones while other areas with strong organic growth potential are overlooked.  
 
The southern CBD has the opportunity to become: 
• a stronger multicultural destination, 
• a late-night dining precinct, 
• a tourism drawcard, 
• and a more balanced extension of city activity beyond Hindley Street. 
 
Targeted support for these areas through: 
• streetscape upgrades, 
• lighting, 
• public realm improvements, 
• cleaner and safer pedestrian environments, 
• easier parking access, 
• and business incentives 
would likely generate far stronger long-term economic outcomes than repeatedly focusing on the same 
precincts. 
 
City safety also needs to become a significantly higher priority. 
 
As a business owner operating hospitality venues within the CBD, SAPOL regularly attends our restaurants 
requesting CCTV footage relating to assaults, thefts, anti-social behaviour, and incidents occurring nearby. 



This demonstrates the reality that many city businesses are already informally acting as part of the city’s 
surveillance and incident response network. 
 
If the City genuinely wants people to feel safe returning to the CBD — especially families, tourists, students, 
and suburban visitors — there needs to be substantially greater investment into public CCTV infrastructure 
throughout the city square. 
 
Council should strongly consider: 
• installing CCTV coverage on significantly more street corners, 
• increasing monitoring across laneways and secondary streets, 
• improving lighting and visibility, 
• and integrating smarter safety systems in entertainment and dining precincts. 
 
Public safety is one of the biggest factors influencing whether people choose to visit, dine, shop, or stay in the 
city at night. 
 
Importantly, these are public spaces. The expectation of privacy in public streets is already limited, and 
properly managed CCTV systems focused on public safety should not be viewed as an unreasonable privacy 
concern when balanced against community safety outcomes. 
 
A safer city benefits: 
• businesses, 
• residents, 
• tourists, 
• students, 
• workers, 
• and emergency services alike. 
 
Another major issue impacting CBD businesses is the broader economic environment. With the Reserve Bank 
of Australia continually increasing interest rates over recent years, borrowing costs for property owners have 
risen significantly. As a result, many landlords are seeking substantial rent increases simply to keep up with 
higher mortgage repayments and financing costs. 
 
The problem is that business turnover in the city has not increased at the same pace. 
 
Many businesses are now being squeezed from every direction: 
• higher wages, 
• higher utilities, 
• higher insurance, 
• higher supply costs, 
• increased council costs, 
• and rising rents driven by interest rate pressures. 
 
At the same time, customer traffic and discretionary spending remain inconsistent outside peak periods and 
major events. This creates an unsustainable environment for many small and medium businesses trying to 
survive in the CBD. 
 
I would strongly encourage Council to recognise that many business closures are not due to poor operators, 
but rather due to broader economic conditions combined with declining weekday city activity. 
I would also strongly encourage Council to consider temporary council rate relief or waivers for owner-
operated small businesses who own their own commercial premises. Many operators invested heavily into the 
city believing in Adelaide’s future, yet they are carrying increasing financial burdens while trading conditions 
remain weak. 
 
A 2-year partial rates waiver or incentive program for qualifying small businesses could: 
• help businesses survive, 
• encourage reinvestment, 



• reduce vacancies, 
• improve streetscape activation, 
• and ultimately strengthen Council’s long-term rate base. 
 
Finally, I believe Adelaide needs to think more boldly and internationally. Many successful Asian cities — 
particularly in China, Singapore, Japan, and Korea — actively support business precincts through: 
• aggressive activation strategies, 
• affordability initiatives, 
• transport convenience, 
• late-night economy planning, 
• flexible zoning, 
• integrated cultural precincts, 
• and strong government-business collaboration. 
 
Adelaide often feels constrained by overly cautious or traditional approaches that are causing the city to move 
backwards rather than forwards. The city should not be afraid to trial new ideas, temporary initiatives, or more 
commercially minded strategies to create energy and growth. 
 
The CBD cannot rely only on major events and weekends. It needs consistent daily vibrancy that supports 
residents, workers, students, tourists, and local businesses every day of the week. 
 
I encourage Council to place greater emphasis on: 
• affordability, 
• accessibility, 
• decentralised activation, 
• support for small businesses, 
• emerging precinct development, 
• and practical city safety measures. 
 
Adelaide has enormous potential, but the city needs stronger practical support for the businesses and 
operators who are trying to keep the CBD alive year-round. 
 
Thank you for considering this feedback. 
 
Warm Regards, 
Ping Liew 
 

 

Written Submission 2 

Lorena Dubiniecka 

11/5/2026 
 
No Rates Increases! 
 



Written Submission 3 

Anonymous 

15/5/2026 
 
Hi  I would like to respond to the email forwarded to me. I support tree planting but only for appropriate non 
invasive species. Planting is cooling and beautifies the city however when they are invasive they undermine 
the integrity of near by buildings and how does the council and home owners deal with that? The cost to 
remedy is a burden and a challenge.  
 
 I am aware there is a submission or suggestion that a tribute or commemoration in memory of the selfless 
work of Sister Janet Mead. The suggestion  that Queen St be renamed in her honor. My view is that some form 
of acknowledgement occurr i.e. a mural, mini garden or name appearing prominently a long the street. A Janet 
Mead pathway including raised garden beds and a bench ,little oasis in a city street perhaps acknowledging 
the people close to her that helped her and continue to help and the people who's lives she helped transform. 
 
Recently I attended the Kym Purling Trio Concert  
 
At the Town Hall. I am gratetful to attend and it added to my understanding of the immense local talent that we 
have in Adelaide and the fact that they punch above their weight on the world stage.  
 
What dawned on me was the fact that we expect  
 
to have a State library, a museum, an Art Gallery  
 
but never considered preserving and documenting the powerhouse of music history  
 
that exists in our city and state. It astounds me that collections such as that of the late David Day can be 
treasured and nurtured so that the rest of us can appreciate music and the contribution of  local artists to the 
States musical tapestry and impact on the world stage. It's as imperative to house and elevate  these 
collections to their rightful place. They should be preserved, displayed and recognized for their irreplacable 
value . There is  no difference between us preserving and sharing  
 
our botanical, literary, arts, cultural and natural history. So obvious why haven't we acted on this beforehand? 
Council supporting this project would go along way to acknowledging and preserving this history. What a 
wonderful project this would be for yhe State government in further  
 
bolstering the Arts, historical and cultural district not as a token gesture but as a major draw cards  
 
as the other institutions along North Tce. There are numerous examples over seas where music museums 
draw significant  tourism.  
 
I support councils stance of preserving our parklands and not removing healthly significant trees.  
 
Thank you for the opportunity to comment.  
 
Hopefully this is an appropriate place to respond. 
 



Written Submission 4 

Andrew Malovka 

18/5/2026 
 
Dear Sir/Madam, 
 
Thank you for the opportunity to provide feedback on the Draft 2026/27 Business Plan and Budget. 
 
I appreciate the City of Adelaide’s efforts to present the document in a clear and accessible format and to 
explain how proposed projects, services and priorities are intended to be funded. I also acknowledge the 
complexity of managing a capital city council which serves not only residents, but also workers, students, 
visitors and businesses who collectively place significant daily demand on city infrastructure and services. 
 
Overall, I consider the Draft Plan to be strategically sound and generally balanced in direction. I support 
Council’s continued emphasis on asset renewal, disability access improvements, Park Lands investment, 
climate resilience initiatives and measures intended to support increased residential population within the 
city. 
 
My comments below are intended to be constructive and are directed primarily toward ensuring that Council 
maintains a disciplined and clearly prioritised approach to expenditure, with continued emphasis on the 
efficient delivery of high-quality core municipal services, transparent and measurable project outcomes, and 
demonstrable value for ratepayers. 
 
Page 3 – “Our Adelaide”: The Draft Plan refers to the need to “repair our budget” following ongoing financial 
pressures affecting Council’s ability to renew assets and provide core community services. Given the 
proposed 5.6% increase in general rates revenue, I encourage Council to expand this section to provide more 
detailed explanation regarding operational efficiencies already achieved internally, further efficiency 
measures proposed, and how Council intends to contain growth in operating expenditure over the medium 
term. The document presently explains why additional revenue is required, but provides less detail regarding 
what practical cost control measures have been implemented before relying on increased rates revenue. 
Greater visibility around this issue would assist in building confidence amongst ratepayers that expenditure 
discipline remains a central consideration. 
 
Page 5 – “Key Investments”: I support the strong emphasis on asset renewal and infrastructure investment. 
However, I suggest Council include additional commentary explaining how project prioritisation decisions are 
made, particularly where activation, branding or strategic projects compete with core infrastructure renewal 
and maintenance priorities. From a ratepayer perspective, continued investment in roads, footpaths, lighting, 
cleanliness, accessibility, maintenance standards and general city presentation should remain central to 
Council’s responsibilities. These are the services most directly experienced by residents, workers and visitors 
on a daily basis and are fundamental to maintaining confidence in the city as a place to live, work and invest.  
 
Page 6 – Lord Mayor Introduction: The Lord Mayor’s introduction appropriately refers to balancing “discipline 
and ambition”. I suggest this section could be strengthened by more directly acknowledging the increasing 
financial pressures presently affecting residents, apartment owners and businesses within the City of 
Adelaide, particularly given the cumulative impact of rates, utilities, insurance and strata costs across the 
CBD and North Adelaide. Acknowledging these pressures more directly would assist in demonstrating that 
Council recognises the practical financial environment in which many ratepayers are currently operating.  
 
Page 9 – “Strategic Drivers”: This section appropriately identifies a range of economic, demographic and global 
pressures affecting Council operations. I note the reference to community trust and confidence in institutions 
and government decision-making. In that context, I encourage Council to continue improving transparency 
around major project expenditure, procurement processes and measurable project outcomes. There would 
also be value in reducing reliance on broad marketing terminology such as “activation”, “vibrancy” and 
“innovation” unless accompanied by clearly defined and measurable outcomes capable of being readily 
understood by ordinary ratepayers. 



 
Pages 15–19 – Strategic Priorities: The strategic priorities are generally appropriate. However, many of the 
identified measures remain aspirational in nature and difficult for ratepayers to objectively assess. References 
to creating a “welcoming”, “dynamic” and “inclusive” city are important objectives, however there would be 
value in linking these aspirations more directly to practical service delivery outcomes and measurable 
indicators. I also encourage Council to ensure that the pursuit of increased residential density is balanced 
carefully against infrastructure capacity, public open space, heritage protection and long-term liveability 
outcomes. Population growth should not diminish the qualities that make Adelaide an attractive and liveable 
capital city in the first place. 
 
Page 18 – “Our Places”: I support the continued investment in the revitalisation of Gouger Street, Hindley 
Street, Hutt Street, Melbourne Street and O’Connell Street. However, I encourage Council to publish clearer 
evaluation criteria for these projects, including intended outcomes relating to pedestrian activity, trader 
confidence, accessibility improvements, public safety and economic performance within those precincts. I 
also encourage Council to continue close engagement with affected businesses and residents during delivery 
phases to minimise disruption and ensure practical outcomes aligned with the long-term needs of each 
precinct. 
 
Page 19 – “Our Corporation”: I strongly support the commitment to reducing the number of matters 
considered in confidence. As a capital city council managing significant public assets and major strategic 
projects, maintaining public trust through transparent governance and accessible reporting is particularly 
important. I also support investment in cybersecurity and digital systems improvements, noting the increasing 
importance of secure and reliable digital infrastructure across government and public administration. That 
said, continued investment in technology should also be accompanied by clear reporting on operational 
benefits, service improvements and efficiencies achieved. 
 
In my view, the Draft Plan sets a generally sound strategic direction for the city and reflects many positive long-
term objectives for Adelaide. 
 
My principal concern is ensuring that Council maintains a disciplined and clearly prioritised approach to 
expenditure, with continued focus on the efficient delivery of high-quality core municipal services, transparent 
and measurable project outcomes, and demonstrable value for ratepayers, particularly in an environment of 
rising costs and increasing financial pressure on residents and businesses. 
 
While broader strategic, activation and growth objectives are important to the future of the city, these should 
not come at the expense of Council’s fundamental responsibilities in maintaining a clean, safe, accessible 
and well-managed capital city. 
 
Thank you again for the opportunity to provide feedback on the Draft 2026/27 Business Plan and Budget. 
 
Yours sincerely, 
Andrew 
 



Written Submission 5 

Anna Moeller 
Chief Executive Officer, Australian Hotels Association (SA) 

 



 



 



 



Written Submission 6 

Anonymous 

21/5/2026 
 
Hi 
 
while I can not disagree with most of the planned programme for next financial year, I take issue with the 
concentration on main streets. 
 
As someone who lives in a side street I can attest to the lack of maintenance in side streets. Mine, in 
particular, is regularly used for council-approved functions such as street parties and fringe activities but 
doesn’t seem to receive any funding or upgrades, other than to be more and more used as a diversion for main 
street traffic.  For example, almost all service vehicles for Crown Hotel and soon, traffic entering and exiting 
the proposed development at 254 North Terrace. To accommodate this, parking was removed from the street 
and replaced with vehicles constantly illegally parking with people visiting the hundreds of residents now 
residing in apartments with no loading areas. 
 
Since waste collection was privatised, there is no longer any street collection other than to take bins to Rundle 
Street. 
 
The pavements, however, are used every Tuesday for temporary storage of recyclable rubbish from Rundle 
Street premises. 
 
Anything not collected is left for local premises to clean up. 
 
Some years ago there was a plan to “green” the street but this was abandoned as it would not permit vehicles 
from Frome and Rundle Streets to use the street as a thoroughfare. 
 
It seems that planning could be done with a wider lens. 
 
Sincerely 
 



Written Submission 7 

Lia 
Bio-Mechanics Cycles & Repairs 

21/5/2026 
 
Dear City of Adelaide, 
 
I'm writing to you regarding the draft business plan, and as both a daily cyclist and a local bike shop owner. I'm 
deeply concerned by the number of committed cycling projects that have quietly disappeared from this year's 
budget, or had their cycling features stripped out entirely. 
 
Projects like the Peacock Rd Cycle Route, Belair-City Bikeway, the Franklin Street crossing, and the Park Lands 
Trail crossing at Donald Bradman Dr were budgeted last financial year—in some cases with State Bicycle Fund 
support already secured—and none were delivered. In the meantime, street upgrades on Hutt St and 
O'Connell St have had cycling infrastructure removed from their designs altogether. I'd also like to flag the 
Biketober funding: halving the separated bikeways trial budget and rolling it into a one-off event is not the long-
term implementation commitment Council indicated it was making in April, which is disappointing. 
 
I understand budgets are tight, but bicycle infrastructure is a cost-effective transport investment, and actively 
contributes to the mental and physical well-being of residents. People who feel unsafe when they’re on a bike 
are far more likely to stop riding altogether, and proper cycling infrastructure is the fastest way to make riders 
feel safer on the road. Cutting these kinds of projects in the middle of a cost-of-living crisis also sends the 
wrong signal to residents who are actively trying to reduce their transport costs. The Council often touts its 
concern for the environment and that it promotes active travelling; cutting and shelving these projects sends 
exactly the opposite message. 
 
I'd urge Council to reinstate funding for these committed projects and ensure that future street upgrades 
include, rather than remove, considered and well-engineered cycling safety features. 
 
Regards, 
Lia 
 



Written Submission 8 

Daniel Grilli 
Spokesperson, Unley Bicycle User Group 

22/5/2026 
 

 
 



Written Submission 9 

David Elliott 
Chair, Bike Adelaide 

 

 



 



Written Submission 10 

Wayne Chao 
President, Chinatown Adelaide of South Australia Inc. 

 



 



 



Written Submission 11 

Nick Scarvelis 
Resident and Presiding Officer, Magarey Community Corporation 

25/5/2026 

 



 



 



 



Written Submission 12 

Andrew Jonats 
General Manager, Adelaide Arcade 

26/5/2026 
 
I make the following submission on behalf of Adelaide Arcade as its authorised representative.  
 
Adelaide Arcade is home to approximately seventy City of Adelaide (“Adelaide”) businesses. Each year 
Adelaide Arcade pays the City of Adelaide almost $500,000 council rates including the Rundle Mall Levy 
therefore is a significant contributor to the City of Adelaide community and economy. 
 
1. Adelaide Arcade is a significant contributor to the City of Adelaide. The Rundle Mall levy is an 

additional contribution. Adelaide Arcade demands the Council’s 2026/27 Business Plan & Budget 
recognises the significant contribution Rundle Mall businesses make to the City of Adelaide and 
invests in Rundle Mall in addition to the Rundle Mall Levy. 

2. Current global economic circumstances necessitate increased investment into economic 
development to continue to stimulate the City of Adelaide economy. 

3. Rundle Mall is the City of Adelaide’s most powerful magnet, attracting over 52 million visits a year and 
with the emergence of suburban competitors and behavioural shifts to online shopping, its 
positioning and ability to continue to generate visitation for the City of Adelaide and its businesses 
must be reinforced. 

4. We see the power of experiential events, festivals, and activations, which position Rundle Mall, and by 
virtue the City of Adelaide, as an appealing destination. Our businesses are reliant on the activity that 
these events generate for their livelihoods. 

5. Rundle Malls creation in 1976 changed the way South Australians interact with the City of Adeliade for 
the better. The proposed 50th Anniversary events in September not only recognise that but also 
remind people why they fell in love with Rundle Mall to begin with. Adelaide Arcade strongly supports 
the City of Adelaide’s investment into 50th anniversary celebrations as it reinforces the City of 
Adelaide's brand reputation which has never been more important. Like other events, the 50th 
Anniversary will have a tremendous positive impact on visitation and expenditure within the City of 
Adelaide. 

6. In addition, there are several challenges facing Rundle Mall most notably around the negative 
perception of one’s safety and security. The feedback from our businesses is that safety remains one 
of their biggest concerns and is one of the biggest detractors for customers coming into Rundle Mall. 
The Council must take a holistic view of the perceived safety problem and prioritise investment 
accordingly.  

 
Regards 
  
Andrew Jonats 
General Manager 
Adelaide Arcade 
 



Written Submission 13 

Bruce Djite 
SA Executive Director, Property Council of Australia 

 



 



 



 



 



Written Submission 14 

Ian Horne 
Chair, Business Events Adelaide 

 



 



Written Submission 15 

Elbert Brooks 
The North Adelaide Society 

 



 



 



 



 



 



 



 



 



Written Submission 16 

Stephanie Johnston 
Kadaltilla/the Adelaide Park Lands Authority member 

 



 



Written Submission 17 

Tim Jackson 
Vice President, Adelaide Park Lands Association 

26/5/2026 
 
Thank you for the opportunity to provide comment on the Plans. 
 
Adelaide City Council (ACC) Plan  
We believe that due to the importance of our Park Lands - a City within a Park - the annual business plan 
should have a separate program where all proposed actions and costs and revenue - recurrent and non 
recurring - are identified. 
 
Kadaltilla Authority Plan  
We are extremely pleased to see the Art Prize included in the plan. 
 
The ACC funds the Authority in its entirety. The Association believes this cost should be equally shared by the 
State Government and the Council. 
 
As perhaps the most significant stakeholder we would respectfully suggest that we be involved in the 
development of the draft plan earlier in future. 
 
Thank you again for this opportunity to provide input. 
 
Tim Jackson  
Vice President  
Adelaide Park Lands Association 
 



Verbal Submission 1 
Transcribed 

Andrew Wallace 
Adelaide West End Association inc. 

26/5/2026 
 
Your really lovely 2036 City Plan highlights the West End as a place having significant opportunity for both sort 
of economic and just general development in our city. But what we feel as an association is actually missing at 
this point in time is any funds attached to this Business Plan and Budget that actually enables that work to 
start to happen.  
 
We have a number of projects that are quite significant projects are at different stages of development that are 
moving through the city. We have but what's really missing we feel is any sort of joined together thinking 
around the west end in in total beyond the sort of top level of the actual City Plan.  
 
The Hindley Street project as we know is you're waiting and I know we sort of the eyes start rolling we start 
sighing and going why will they not fund this we understand the difficulties the relationship around with the 
state government around this but what is in this budget it's identified as under construction or for construction 
we know that's possibly imminent with a design around about 70%. But what's missing out of the budget I 
think is the other layers other layers which require funding around additional consultation and a management 
plan for actually how you going to deal with the traders when we actually do this work. We don't want to end 
up with another jetty road on Hindley Street as part of the main commercial artery of our city.  
 
What's also missing is a cultural layer and also an economic development layer to actually take the existing 
Heley Street which has a million stories. Well, I would argue there is no street in Adelaide that does have many 
stories as Hindley Street and everyone has a story associated with Hindley Street and it would be a great 
missed opportunity if in fact we were to you know bring up the public realm quality in that street and didn't tell 
the stories the layers of occupation of that street before and after settlement is an important thing. We can't 
see funding allocated at the point in time.  
 
And similarly, it's a street that quite frankly is a mess. From an economic development perspective, from just 
the business vitality of that that street, it is not in good shape. Yet, it is half of the main commercial spine of 
our city. It's as long as Rundle Mall and Rundle Street combined. And the whole street should be thriving from 
one end to other from West Terrace to East Terrace. And Hindley Street isn't at the moment. And so, it needs 
more help I would argue to actually get attract businesses, work with the existing businesses to actually make 
it a great place to actually to actually operate. So, these are critical things that we think need to be considered 
as part of the Business Plan and Budget in the immediate future.  
 
Light Square similarly is identified in the City Plan as a place which you know has potentially developed to 
provide significant amenity to a community that's growing and will continue to grow in that part of the city but 
has a community that has very poor access to parkland. So the parklands is, and I don't need to tell any of you 
in this room, but the parklands are so inaccessible from the northwest corner it's crazy and Light Square is it 
yet we've got some work has been done to sort of do some traffic studies around there but we still again would 
call for more really more budget to be allocated to this part of the city to actually bring that plan forward and 
start to see some results actually happening around line square but what is really critically missing is this thing 
around join together thinking and one of the thing I think be a really good idea.  
 
I don't think the association would think a good idea is to in fact go back to go forward slightly and we'd ask for 
funding to be created to reestablish a west end reference group or west end task force that is a collaborative 
task force between State Government, your best friends, and the city of Adelaide business the Adelaide West 
End Association, and quite possibly residents as well, as we do have a larger residential population in that city 
last time along with other key agencies insist institutions such as the university, for which I work, and to 
actually establish a plan that's based out of the needs of that community for its future in a joined together way 
because it's not just an expanding university that you've identified.  
 



It's not just the women's and children's hospital and quite frankly the Royal Adelaide Hospital has really not 
contributed really significantly to the vibrancy of our precinct. It's more likely to be things like the ABC moving 
onto the edge of our precinct or Trinity, a whole lot more students actually living to our area. So, we need to 
look really closely as a community in the consultation in collaboration with state government yourselves and 
other bodies that actually have some agency in our in our area. And that's really what I've come here to 
request today that you actually consider this as part of the immediate business of this Council moving 
forward. 
 

 


